CORRIGENDUM

AHMEDABAD MUNICIPAL CORPORATION — MEDICAL EDUCATION TRUST (AMC-MET)

Name Of Project: Tender for Integrated Hospital Information System,Core Compute Infrastructure & IT Infrastructure At Proposed
LG Hospital, Shardaben Hospital, Nagari Hospital in Ahmedabad
PREBID MEETING DATE: 2.04.2026 Tender ID: 289496

Sr. No. Section / Clause RFP Page & Ref Original RFP Text Revised Text
The Bidder / Specialized work agency must possess valid certifications relevant to the The Bidder must possess valid certifications ( including those from specialized agencies or sub-
implementation of the following systems. All certifications shall be valid as on the date of bid contractors ) relevant to the implementation of the following systems. All certifications shall be
submission. 1. Hospital Information System (HIS): 1ISO 9001:2015 — Quality Management valid as on the date of bid submission. 1. Hospital Information System (HIS): ISO 9001:2015 —
1 4. ELIGIBILITY CRITERIA FOR Page 9, Clause |System, ISO/IEC 27001 — Information Security, ABDM compliance, PMJAY empanelment, HL7 Quality Management System, ISO/IEC 27001 — Information Security, ABDM compliance, PMJAY
PARTICIPATION IN TENDER 11 FHIR compliance, 1S022301, CMMI, Tier-lll, HIMSS 6 or Higher, CERT-In compliance & VAPT empanelment, HL7 FHIR compliance, CMMI, HIMSS 6 or Higher, CERT-In compliance & VAPT
certification. 2. Core Compute Infrastructure: ISO/IEC 27001 — Information Security, ISO/IEC certification. 2. Core Compute Infrastructure: ISO/IEC 27001 — Information Security, OEM
22301 — Business Continuity, OEM authorization for servers/storage, Virtualization platform authorization for servers/storage, Virtualization platform certification, UL/CE, FIPS 140-2, IEEE
certification, UL/CE, FIPS 140-2, IEEE 802.3 & IEEE 802.3ba. 802.3 & IEEE 802.3ba.
Evaluator Guidance Evaluator Guidance
) 9.22.1 TECHNICAL BID SCORING Page 44, 1. Mandatory Compliance: Bidders must score at least 70% in each individual section to be 1. Mandatory Compliance: Bidders must score minimam score in each section which totals to
SHEET Clause 9.22.1 considered an overall score of 70% to be considered
technically qualified. technically qualified.
Qualifier: Tier-Ill Design Cert + Green DC Award.
Disqualified: Non-Modular UPS or Non-LSZH Cabling. Qualifier: Documented N+1 redundancy + Modular UPS + LSZH Cabling
Score 3: 100% BOQ Match + Modular UPS N+1.
9.22.1 TECHNICAL BID SCORING Page 46, S.core 5: Concurrent Maintainability (Tier-lll) + PUE< 1.4 + Disqualified: Non-Modular UPS or Non-LSZH Cabling.
3 SHEET Clause 4.3 Lithium-lon Energy Storage + Quality feedback certs from Score 3: Modular UPS N+1.
Facility Managers. Score 5: Concurrent Maintainability (design-based) + PUE < 1.4 + Lithium-lon Energy Storage +
(Audit Compliance for Modular UPS, Concurrent Quality feedback certs from client deployments.
Maintainability, Structured Cabling, and Secure Rack All 4 requirements must be met for scoring 5.
Infrastructure)
HIS Athltecture & TRS Coverage . . HIS Architecture FRS (Functional Requirement Specification) & TRS(Technical Requirement
Qualifier: TRS Functional "Yes" + Microservices Cert. e L.
Disqualified: TRS < 90% or Monolithic Architecture. Specification) Coverage
9.22.1 TECHNICAL BID SCORING Page 45, Clause . . . Coverage Qualifier: FRS & TRS Functional "Yes" + Microservices Cert.
4 Score 12: TRS 90-95% + Microservices/API/SSL + Basic Demo. . > o .
SHEET 31 Score 15: TRS 96-100% + Native Al Diagnostics + Verified Auto-scaling logs + Successful Live Tech Disqualified: FRS & TRS < 90% or Monolithic Architecture.
Dermo. Score 12: FRS & TRS 90-95% + Microservices/AP1/SSL
Score 15: FRS & TRS 96-100% + Native Al Diagnostics + Verified Auto-scaling logs
Qualifier: Certified copies of ISO 9001, 27001,22301/CMMi/Tier-11I/HIMSS 6 or Higher Qualifier: Certified copies of 1ISO 9001, ISO 27001, CMMI, or HIMSS Level 6 or higher.
9.22.1 TECHNICAL BID SCORING Page 45, Clause Score 3: Minimum 3 ISO Certs.from Iistfed require.ment. . _ Score 3: Minimum 2 I1SO Certs from .Iisted requirement. . . .
5 SHEET 24 Score 5: Full set (ISO 22301, Tier-Ill design, CMMii Level 5) +HIMSS 6 or Higher + International Score 5: I1SO 9001, ISO 27001, CMMii Level 3, HIMSS 6 or Higher + International Quality
Quality Excellence Awards. Excellence Awards.
The Bidder will be considered responsible for the entire project. The bidder should be
In cases where the Primary Bidder aligns with a specialized work agency (Sub-Contractor / specialized in the HIS/EMR Software Solution. Consortium model is not permitted. Bidder must
page 7, Clause |Secondary Bidder) to meet any eligibility, technical, financial, or compliance requirements of aligns with a specialized work agency (Sub-Contractor ) to meet technical or compliance
6 4. ELIGIBILITY CRITERIA FOR . Rk R . . . i i . .
3 the tender, the Primary Bidder shall be solely responsible for obtaining, verifying, and requirements of the tender, the Bidder shall be solely responsible for obtaining, verifying, and

PARTICIPATION IN TENDER

submitting all required certificates, documents, and compliances from such agency.

submitting all required certificates, documents, and compliances from such agency.




Section / Clause

RFP Page & Ref

Original RFP Text

The Bidder shall have a minimum average annual turnover of not less than INR 37.5 Crore

Revised Text

Th Bidder shall be a HIS / EMR Software Solution specialization expert and shall have a minimum
average

Page7, Cl . . . . . It f not less than INR 37.5C R Thirty S C Fifty Lakhs),
7 4. ELIGIBILITY CRITERIA FOR zage ause (Rupees Thirty Seven Crore Fifty Lakhs), calculated over the immediately preceding three (3) i:l:l:?ateuclrr:\)/\::rtse ri]r(:mmisdsiat:In recedin ;(:]:eeé (:)pss:n I(Iatc;,d ;z::ci:r;rls yrizr t(s))the date
PARTICIPATION IN TENDER completed financial years prior to the date of submission of the bid. e . yp & P ¥ P
of submission of the bid.
Qualifier: NABH Digital Standards Compliance Audit Report.
Page 45 Clause Score 4: Basic NHA/ABDM standard compliance. Qualifier: NABH Digital Standards Compliance via Self Assessment and Declaration.
8 3.3 Compliance & Global Quality 3 5 ’ Score 5: Full NABH & JCI Digital Health alignment + 100% TRS Match + Quality Implementation [Score 4: Basic NHA/ABDM standard compliance.
' Feedback from 3+ Global References. Score 5: Full NABH Digital Health Standards / Certification
Ahmedabad Municipal Corporation — Medical Education Trust (AMC-MET) manages LG Hospital
Ahmedabad Municipal Corporation — Medical Education Trust (AMC-MET) manages LG Hospital P P . . . ( ) . & P
Page 4, Clause . . . (1550 beds), Shardaben Hospital (1040 beds) Nagri Hospital (120 beds) are in scope. Dental
9 3 GENERAL TENDER DETAIL (1550 beds), Shardaben Hospital (1040 beds) Nagri Hospital (120 beds) & Dental College, S.B.B. . .
3 . . College, S.B.B. College of Physiotherapy, CHC & UHC Health Centers are not in scope. System
College of Physiotherapy, CHC & UHC Health Centers in Ahmedabad . o . .
design must support future scalability and onboarding of these in future.
To support digital transformation, AMC-MET invites proposals for a comprehensive digital
To support digital transformation, AMC-MET invites proposals for a comprehensive digital health infrastructure covering:
health infrastructure covering: ® On-Premise Data Centre + Hybrid Cloud DR (DR "Disaster Recovery Solution" implementation
10 3 GENERAL TENDER DETAIL Page 4, Clause |e On-Prem'ise Data Centre +. HyPrid Cloud DR o is not 'p'art of scope.) However Design, readiness, architecture, planning and integration
3 ¢ Networking and Communications (LAN/WAN. Wi-Fi, MPLS/SD-WAN) capability for DR shall be part of scope.)
e Enterprise IT Security Infrastructure * Networking and Communications (LAN/WAN. Wi-Fi, MPLS/SD-WAN)
e Support for HIS/EMR, PACS, LIS, RTLS, Telemedicine, ERP, and other critical systems. e Enterprise IT Security Infrastructure
o Support for HIS/EMR, PACS, LIS, RTLS, Telemedicine, ERP, and other critical systems.
Page 30, ClI
11 |7. USAGE RELATED INPUTS 8¢ % HAUSE1 JSAGE RELATED INPUTS.

7

System must support 1700+ concurrent users approx.




